In the Exam Room

Questions for the first visit. Goal: Make the implicit, explicit.

“I don't want to assume anything about your identities. How do you identify racially, ethnically,
and culturally, and what are your pronouns?”

“Many of my patients experience racism in their health care. Are there any experiences
you would like to share with me?”

9 “What have your experiences been within the health care system?”

“Have there been any experiences that caused you to lose trust in the health care system?

“It is my job to ‘get’ you. You shouldn’t have to work to ‘get’ me. If | miss something important or say
something that doesn' feel right, please know that you can tell me immediately and | will thank you for it.”

G Put up visual cues of a safe space, such as Black Lives Matter (BLM) signage or a rainbow flag in
support of LGBTQ movements.

e Acknowledge and honor what patients are already doing—"Wow, you're already doing so much.”

39



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 5
	Today’s Agenda
	Slide Number 7
	Slide Number 8
	Meet the Experts
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	WSMA
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47



